Vircle User Guide for STAFF VIRCLE

The Circle That Matters



Getting Started o

ms

Hi Nicholas!

i Parent Wallet RM 253.00
1. Download App & Register for an Account

Availloble Balance
RM173.00

Allowance Given
RM 80.00

@ 0 5

Aad Chiid Top Up Transactions Halp

2. Join acommunity or workplace — Connect to school

News and Promotions
“ E 3. Top Up eWallet
Mtooddyouvchlldm lunup-ondmchlogot 0

child to eat healthily

My Family [ Today

@ Natasha Lee

! | RM40.00 RM10.00

Given Balance
Micheal Lee
RM30.00 RM10.00
Given Balance

4. Transfer money to card

5. Spend and track



VIRCLE

Step 1: Download App &
Register for an App user Account



Get Started

& vircle Q 9

# Download on the

Did you mean: circle

pp Vircle
Iphone 8 Plus & Above Q‘/ Debit Circles Sdn Bhd m

ANDROID APP ON

P> Google play

Android 8.1 & Above

£ Download on

% AppGallery

*Only for Google supported phones

Vircle helps parents nurture smart, healthy and financially

responsible children

Step 1: Decide which Parent will Manage the App. Download the Vircle Application from Apple App Store or
Google Play Store or Huawei App Gallery



Get Started Q

Suarch

Welcome Back!

Moaase Sign in

Phone Emall

«60 12 345 6700

""uowu'd
Access to Device Camera
b b esisedr oo ke

veriiication In line with central bonk's

Access to Device Camera

Vircle requiras Camera ocoess fof Foce & ID
varfication in line with Central Bank s

registration mandate, Please select “Atlow
while using App” or “Allow”. It you Deny
Camera acoess, you will not be able to
compiete registration.

reglateration mandote. Pecse select *Allow
while using App® or “Allow”, If you Deny
Camera access, you will not be able to

Forgot password?

complete ragisteration

Alow  Virele 10 take piotures and record videa?

Allow  Vircle 1o access photos and media on your

device? I While using the app I
Don't allow Don't allow

Step 2 Step 3 Step 4 Step 5
Open the Vircle App Press “Allow” Vircle to Press “Proceed” Select “While using the app”
access photo and Vircle to take pictures and

media on your device record video



Get Started

98

Allow Location Access

Vircie requires Location occess hor ol In-opp
payrmenty Inine with central banks
mandate, You will now be prompted to alow
goceun to your dovice location Meose seloct
“Alow while using App® or “Aow”, it you Dervy
Location accesy, in-opp purchases wil fod

Froceed

Step 6
Press “Proceed”

Welcome Back!

Mecoe -'.:()n n

Fhone Emal

00 1IN BTN

Passwory

Fargot password?

Q

Allow  Vircle 1o acoens this device's locaton?

I While using the app I

Only this time

Don't allow

Step 7
Select “While using the
app” to allow Vircle to
access the devices location

Welcome Back!

Phone Emal

+B50

Forgot password?

Fesl v Uaar?

Sign Up Here

Step 8
Select “ Sign Up
Here” for the first
time

Welcome!

I'm an Adult

YouI must Do an Adult, 18 years and abovw 10 create o
Primary Virgss ooooum

Q& I'm a Child

Floase ook youwr poarent 1o activote thiv for you via
Parent Login » Your Proflie » Settings » Inable App
Login

Step 9
Select “I’'m an Adult”



Get Started

< Preferred Language

Create A Vircle A t i
e TR S SMS OTP Verification ACtIVGte Pa rent

o Wallet

Your ona-time paseword (OTP) has beaen sent to your
moblie davica [mu“n(gg o You are almost ready now, just activate
P your E-wallet

Pecnonad Authonlicaton Coos (PAC) s XPFR
o
Bahasa Malaysia
vircke 1 23@gmail.com
QTP I5 valid for 0440
i Mabite Miribee RGN T receive Security Coded
o P s “
PFomsward
Abod1234 @ In order to activote your eWallet, we will
need to validate your identity as part of
Prassward Contrmation the "know Your Customer” (KYC)
process.
Abed 1234 ©

* Minirmiurn B charactars with numbers, uppar &
lowar cone Activate Now

By setling up an acaount with Vircle, you
agres 1o abide by our Lenns & Conditions,

Step 10 Step 11 Step 12 Step 13
Select Preferred Language  Please key in your details Check SMS and enter One- Activate Parent

to register for a Vircle Time Pin (OTP) E- Wallet
Account.



Get Started o
Vircle N

Parent Wallet Activation Set User |
Transaction PIN Congratulations
i You have successiully created your Vircle
Account
p s,
“ P4 —J
— [— Setup your 6-digit user Pin
Full Norme (Accoraing 1o IS or Passport)
7’ N
Fang Hal shi
Hatoralty a
M Please create a 6 Digit user transaction
pin of your choice. it will be used when
MG o Poapoat (no™) making payments or glving child
PP allowances in Vircle. @
m/fol/1880
4 o0 | 5w |6 wo BEC
Oz ) el
* 0 # ,
Step 14 .
oy dpt 16 1 Step 15 Step 16 Congratulations!
ey In your aetalls L more “ ” i i .
yiny Press “Setup Now Set Up Transaction Pin Parent’s E-Wallet is

time that required by BNM (6 Digits of your choice) now created.



View Dashboard

1520 e

Hi Livial

Weicome to Vircle!
You may odd your child or dependant now

Parent Wallet is Total funds in your eWallet (Parent).
Allowance Allocated is the Total allowance given to your child.

Available Balance is the Available balance to spend or not yet
allocate to child.

Add Child button is for you to Add your children under your e-
Wallet account, this will explain more later

Top Up button is to Top UP the e-Wallet
History is to check your transaction history

Help button, if you have any issue with the Vircle App, you can
contact Vircle by using this Help Button.



VIRCLE

Step 2: Connect to School Community
using Invite codes sent by us



Staff - Add a Vircle Card

15208We 10Re0e - 8 W S0 85N 014@ o - 8N O = M. 85%4
Hi Livia! < Settings <
B rorent ewallet RM 0.00 ) updaterrofite Join A community

Join o community should be used with Statt

G cards, Parent cards and University Student cards

Allowance Allocated Avallable Bolance - Language with thelr own Vircle App. For adding
RM 0.00 RM 0.00 dependants, please Add Chikd first
g  FeesandCharges
= o} I have a QR Code
—O E"ﬂ‘d thave a QR Coda prowded by my
Add Chid Top Up History Heip @ Fp o Support ool Sob e sas
-7, | Termsand Conditions
Sl | have an E-Invite Code
u. | have an §-invite code prosdded by rmy
g cm. User Pin community of warkploco.
. It you don't have a QR Code or Invite Code from 131 H
Welcome to Vircle! B  Joinacommunity or workplace o your comimunity or workploce, pheass contact your 1 6 d IgItS E' I nVIte Cco d e
You may add your child or dependant now administrator or the Vircie Support tecm

example:
1002-0322-0063-9500

Applicotion Version 2.2.1
(re¢enond?)

1. Select “Setting” 3. Select one of the 4. Scan your personal QR
2. Select “Connect to method Scan QR or key in code or key in the 16
Workplace” 12 digits E-Invite Code digits E-Invite code from
your email



Staff - Add a Vircle Card

QR Scanned

You are about to add yourself with Vircle Card
Number 1002-0322-0063

I ] B
Y A%

1 —r

LJ Xar

Hit Next to complete the assignment.

Continue

5. Press “Continue”

QR Scanned

You are about 10 odd yoursell with Vircle Card
Number 1002-0322-0063

]S [wl

Congratulations

LIVIA
You workplace card has been linked Lo your Vircle
Account. You con proceed to opgrove allowancs on

your Vircks card.

continue

Congratulations!
Your Vircle Card is added to

your eWallet successfully.
Press “Done”

Hi Staff LIVIA!
BB rorent owaliet RM 814.03
Allocated o Family Avallabie Boxance:
RM100.00 RM 814.03
Add Chig Top U Meztary ey
My Family AL v
FJ Lim
§ RMO0.00 RMI100.00
Saving Account Spending Atcount
LM
i RM0.00 RMO.00
Saving Account Sponding Account

Livia :
RMD.00 RMO.00
< Saving Account Spondling Accourt

Staff UViA
RM0.00 RMO.CO
Saving Account fpending Account

Now your Vircle Card is
display on the main
dashboard.




VIRCLE

Step 3: Top Up eWallet Account



Topping up Parent e-Wallet

| i Parent eWallet RM 0.00 \

Aloaoied Lo Family Avoliotia Baloncs

RM 0.00 RM 0,00
@O O
Ak Chidd Top Up siatery (')

‘e

Welcome to Vircle!
You may add your child or depandant now

Step 1: Tap the Top-Up Icon

MIESeaE - 8=« Bdue
< Top Up
A Parent eWallet RM3,584.23
Allowanoe Nlccatad Avolabie Bolonce
RMI1,566.64 RM2017.59
Select A Top Up Method
Online Banking 9 FPX
Debit [ Credit Card
* Read Terms. Conditions & Limits

Step 2: Choose your

preferred payment method

and top up amount

X

» Summary Of Transaction
Net Charges MYR 1.00

Paymant ID TOME20568021 =

U Cradt / Deblt Cand Detalls
Twmsout: 0457

Nume
Crodit / Debit
Card No.
eve/evvz
CicyDete - vii— ]
Issuing Maay ~|
Country 4,
lssuing Bank  [Pleaseelect -

1 agree t save vy Sowdit / Sebift card ebormition for next
purchase
_| Kincly check thin box f you want 10 assign a paaswoed

f_l 1 authorze IPAYES (M) SON 8HD 1o debil 1he above net chargos
feom iy credin / debe cood and ¢ have read & ageed to IPaysa
Privacy Statement.

Imporian Note &

>
My VISA
=

Step 3: Key in the payment

details

Top up successiul

Congratulations!
Your Top Up is successful



VIRCLE

Step 4: Transfer Money to card

(allocate money from eWallet into employee card)



Transfer Money to Card from Wallet

< 0 Fang Jlan Ming L] < e Fang Jian Ming
i Parent eWallet RM 1,000.00 _EO O Q EI Spend Category
Allocoted ta Famiy Avallable Boronce Spond Moy Savngs Noysen )
RM 0,00 RM 1000.00
oy Spend Anywhere
_~ An approval to spend allowonces ot any store
that accepts Vircle
@ G - 0 Trewvaler Monaey Ml Mans
by Sux tha Niksar W Spend At Specific Store
Akt Cnid Py Vinteary Mol - Card Balonce RM 20.00 e This clowanca can only De spant at the spaalfic
My Family All - 107G you sedect
Allowance Details All -
Fang Jian Ming
RM0.00 RMO.00 -
BaviIng Accourt 21ponaing Account spend Anywhere "M 20.00
Arytime
Olven RM20.00 Malonce [M20.00

Meal Flans

Secondary Flexi Meal 13-17th June
Macs Dxrte 13 un o 1Y "m0

Friday, 10U Jurs 20

. Step 3:
Step 1: Step 2:
Select your own Press the icon “Cash Select Spend Anywhere (s.pend at
- ) Canteen and Bookshop in the
Vircle Card Allowance
school or Vircle Merchant)



Use Spend Anywhere — Anytime for simplicity

< ‘ Fang Jian Ming
O Spend Anywhere

Alowance Limdt

spend Anytime Daly Umit

Aowonce (b voiid unth It s Nily Wikped of reochss
axpry dote

Allowance Amaunt

RM 100}

Peae st dicwance armount

Allowance kxplry

ﬁ - ixo‘y

AMaovwance wib remain active urtil &t is hully ulillied
or concéled by you

Step 4a:
Select Spend Anytime
— Amount - No Expiry

< ‘ Fang Jian Ming

o Spond Anywhoere

Dally Lt

Alowanoe m volld until 1 1s Tuby \Ailled or Ivaches

vy dote

Allowance Amount
"M 100,00

Pncse st HIOWIIED B

Allowance Explry

el

Alowante axpeos ol mpiry dole. Ary balance will
b cradiuad bock to Poarent aWallet

Storts On 07/02/2022 =

Fxplres On nfoz/2022 w

Step 4b:
Select Spend Anytime
— Amount - Set Expiry

LET I"'".P caily allowanom with ¢aily spending limit
on sstectod doye
Allowance Amount
RM 100,00

Myoms sedt auty amouryd

Dally Limit Cxnar dalection

DEC 2021

"D DD D D
@9 QDO O

Crooate Allowance

Step 4c:
Select Daily Limit -
Amount - Select Days

Confirmation

Allonance Type: Casnh

Spend Category. Spand Anywhere
Fraquency: Anytime
Approved Limit RMI00.00

Allowance Explry:
No Expiry

Avallable Balance: RM1,000.00
OuMickam

Totof allowance opproval

RM100.00

Cancel Create Allowance

Step 5:

Double check the setting and
press Create Allowance



Create Allowance: Cash Allowance — Spend Anywhere o

Setup user Pin
Setup your 6-digit user Pin.

]

3 &
4 o |5 w | 6 wo SN

: .

7 o | 8
* 0 #
Step 6: Congratulations!
Key in your User Pin Allowance created

successful.



i Parent oWallet RM 1,000.00 -% O @ EI spend C Shlait bisre

Allocoted ta Famiy Avalloble Baronce ' ERY Sangs o
RM 0,00 RM 1000.00 - Spend Anywhere crasss C'ZAR Cateteria
AA An approval to spend allowonces ot any store
that accepts Vucle
o e :o o Trewvater Money Mual Fans
Ak Cnied Togp Up Mialary Hegy SPQM At sp.dﬂc Store @ ¥ c: .
- Card Balance RM 20.00 This clowanca can only De spant ot the spacific
My Family ( Al - Hore you sedect
Allowance Detoits Al
Fang Jian Ming
RMO.00 RMO.00
Baving Accourd Spanaing Account Spend Anywhere "M 20.00
frytime
Olyen RM20.00 Balonce  [M20.00
Meal Flans

Secondary Flexi Meal 13-17th June
Mk Dxrte 13 Jun < 1F oo 3002

Step 1: Step 2: Step 3: Step 4:
Select your own Press the icon “Cash Select Spend at Specific Select the Specific

Vircle Card Allowance” Store (Spend only at Store
Canteen or Bookshop)



< ‘ Fang Jian Ming

e C'ZAR Cafeterla

Alowancs Limit

Ao (s valicd wnlil it s Lty Wlized o reaches
owplry date

Allowance Amount

RM 100

P st aiOnce amoant

Allowance Expley
Not Expiry

Allsweince will rerrcen octave untl i s Tty utiieed
ar ooroslnd by you

Create Allowance

Step 5a:
Select Spend Anytime
— Amount - No Expiry

< ‘ Fang Jian Ming

s C'ZAR Cafeterla

Allowance Limit

ﬁ i

AMlowance s valid unbl it is hly utitved or reaches
eipity dole

Allowance Amount
RM 100.00

s sl Qloworcs afrrount

Allowance Expiry

e

Allewance mipitas ol mxpxry dote. Any balonce will
be aradiled back to Paren| eivale

starts On 07/02/2022 &

Expires On nfozl2022 ®

Croate Allowance

Step 5b:
Select Spend Anytime
— Amount - Set Expiry

< ‘ Fang Jian Ming
e C'ZAR Cafeteria

Allowance Limit

RIS m

Recurnng daly allowance with dally spenang mit
on nelected days

Allowance Amount

"M 2000

e wat dalty orrount

Daily Limit Giear Zlechan

DEC 2021

Step 5c¢:
Select Daily Limit -
Amount - Select Days

Confirmation

Allowance Typs: Cash

Spend Category Spend Anywhere
Frequency: Daily

Maschant Name CZAR Cotetaria
Approved Limit: RM20.00

Approved Days:
20 Dec 2021
21 Doc 2020
22 Dac 2000

Availoble Balonce: RM900.00
BuMLiend

lotal aliowance approvel

RM100.00

Cancel Create Allowance

Step 6 :
Double check the setting and
press Create Allowance



Create Allowance: Cash Allowance — Specific Store °

X

Ik

Setup user Pin
Setup your 6-digit user Pin.
G

1 (2w 3 WG
4 O 6 m =
7 """"" 8 TV 9

Step 7: Congratulations!
Key in your User Pin Allowance created
successful.



VIRCLE

optional: Purchase Meal Plans

(Recommended for young children)



Create Allowance: Prepaid Meal Plans

Ne7ume

Hi LIVIA!

BB Poront owallet RM 914.03
Allccated to Family Avoiabie Bolnce
RM 100.00 RM 814.03
Acd Cnda Top Up Wistory Heip
My Family PV
FJ Lim
I "m0.00 RMI100.00
Saving Account Spanading Account

LM
RMO.00
Saving Account
Uat liv

®
Saving Account

RMO.00
Spanaing Account

RMO.CO

Spmniting Azcoun

< ‘ Fang Jlan Ming O
5 0 @ ©
Gpand Hestory Govinge Moy Hsctry

Q=

Hiewvter Monay Muul Fans

B cord Balonce RM 20,00
Allowance Detoits All .
spend Anywhere RM 20.00
Artinms
Olven RM20.00 Balonce [M20.00

Meaal Flans

Secondary Flexl Meal 13-17th June
M Dxtte 13 dun - 1Y 2000
Ircher By Peiday, 1O Jues 2002

Please set Year and Class Qrder Guide
Yoar Yeoar |
Class B
Meal plan tips:
Payment for meal purchase

Payment for Meols ore deductad from Parent-
Available Balance’, not Chdd's Cord bolance.
Flease keep sufficient “Avoilable Balonce”.

You may purchase Mects from any plan and for

Select & Pay for what you need
any day. it Is not mandatory 10 buy for off days

Cancellation & Refunds

All purchases are finol Any disputes or refund
reguest shoukd be requaested diractly with the
store owner

Available Meal Plans

01 Meal Plan Feb 14-18

Meal Dates: 14 Feb to 18 Feb 2022
Qrddor by 13 Fab 2027

View Menu & Purchase

02 Meal Plan Feb 21-25

Meal Dotes: 21 Feb to 25 Feb 2022
Orger by: 20 Feb 2022

View Menu & Purchase

i
o~
o~
o~
o

o
[

Step 1: Select your
own Vircle Card

Step 4: Select “View Menu &
Purchase” to browse and
purchase a Meal Plan

Step 2: Press the
icon “Meal Order”

Step 3: Pick “Staff” for
the Year and Class



Create Allowance: Prepaid Meal Plans

Store House of Taste Cafeteria

Meal Date 21Fob - 25 Fob 2022

Clans Yoarip

Product 02 Meal Plon Feb 21-25

Select Meals Yiew fall Mooy

21th Feb, Monday

Tap * 1o odd o meal o

221h Yeb, Tuesday

Tap + 1o asd a meal

23th Feb, Wednesday

Tap + to asd a moal

24th Feb, Thurday

Tap + to aod a meal

26ih Fab, Friday

Tap + 10 asd a meal

© © © ©

@ Review Order RM O

Step 5: Press the green
+ button for the day you
want to purchase

< Meal Selection

Monday, 218t Feb 2022

Monday Morning Snack RM 0.01

L D American Breakfast
Toasted Aread. Mn| fest Sausages, Bdked S
Boany, Omelette, Boked Tomatoe & |eftuce

Salod
&N
Nutrition Guality @

m#I soy || Wheat ;‘;oiol.l' Wostern || Popular

Aglio Olio 0]

‘ Freuh Hormeimods Pasta with o Pesta 4
Obve 04 sause saryed with Green Sakgl &
Garllc Braod

Nutsiton Quality | £

[ ey e
| Whgnl il chﬂpnpn It vogan |

Monday Lunch RM0.01

Teppanyaki Beansprout, Carrot ,
) Broccoli w/ Steamed Rico
w Beanspeouts Sauted n Teriyaks Souce

served doed vepaetobles with Streom Poe
It says Yaki but its Yurmmy!

Nutriton Guality .

Vegetarian || vegon |

ﬂ Grandma Chicken Chop w/ Roasted
. Pumpkin & Pickled Cabbage )
@ Conflrm Ordar "M 0,02

Step 6: Press to tick the
food you want, once
done the selection, press
“Confirm Order

Store House of Taste Cafeteria

Meal Dote 21Feb - 25 Feb 2022

Closn Yoar1B

Product 02 Meal Plan Feb 21-26

Select Meals View Full Meny

21th Feby, Mondoy

Monday Morning Snack (RM 0,01) Q
Amarican Breaklast

Monday Lunch (RM 0.01) e

Teppanyail Becnsprout, Comot & Brocooll wf
Steamed Rice

22th Feb, Tuesday

Tap + to add a meal

23th Feby, Wednesday

Tap + W add a meal

24th Feb, Thursdoy

Tap + to add a maeal

26th Feb, friday

© © © ©

Tap + 1o add o meal

@ Review Order RM 0.02

The food you choose is display,
you can press the red — button to
cancel the selection. Press
“Review Order” to proceed.

Store House of Taste Cafeteria

Meal Dota 21Feb 2022 - 26 Feb 2022

Class Year1B

Product 02 Meal Plan Feb 21-26

Order Summary fdlt iterns

20th Fab, Monday

Monday Morning $nack (RM 0.01)
American Breckdost

Monday Lunch (RM 0,01)
Tepponyoki Beansprout, Carrat & Broccoll w/ Steamed
fce

@ Confirm Order RM 0,02

Step 7: Double check your
selection, press “Confirm
Order”




Create Allowance: Prepaid Meal Plans cont..

Purchase Confirmaotior

Order Total
RM 0.02

Purchose Type Meal plan purchase
Date 10 Feb 2022
Avallabile Bolonce M 814,08 cumticmnt

Purchase

Step 8:

Check total amount to be
pay and eWallet balance is
sufficient then press
“Purchase”

[eesees]
_—

Enter user Pin

Verify this action by entering your 6-digit user
Pin

4 GHl 5 L] 6 MNO
7 PORS 8 Ty 9 WXYZ

Step 9:
Key in your 6 digit PIN

Your Meal Plan is ordered
successfully.

Comn  Owuterk Aok Up Borant Outiens
NAwore n
B card nalonce RM 100.00
Allowance Detaits Al
spend Anywhere RM 50.00

Mool Plans

02 Mool Plon Feb 20-28
UL ITRR LLCT R A
Dvind Dy | By, 00N 1ol 200

The purchased Meal Plan is now
show on your Vircle Card
dashboard



What happen if child lost the Vircle / Student Card?

| i Parent eWallet RM 1,000.00 \

Allocoted ta Famiy Avallable Baonce
RM 0,00 RM 1000.00
At Cniie) g Up Miatery Mol
My Family Al
Fang Jian Ming
RMO.00 RMO.00
Baving Accourd Spanding Account

Step 1:

Select the child profile on
your main dashboard

< a Fang Jlan Ming O
> 0 @ ©
Gpoand Hstory ovinge Mugiony Mty
a o Ry
Canhy Ml Crilat Schodh Sloie
Alowanos
B Avoilable Balance RM 0.00

Your child has no allowance yet!

Craale a now allaowonos approvol
now

Step 2:
Press the Setting
button on the right top

<
Child Profile Settings

@ Update Child Profile
inciate your ahikTy profie

& Manage Card

@ Replace QR Code
’ Remove Child
Himrrvoem s Cniks 0ccount 11om your o

Step 3:

Select Manage Card

You Have | Payment Cards

N,

Vircle Club

1008-0920-00%b
Vircle Card

Pause Card
frovte s caxy Teirporoely

Step 4:
Press the button to Pause
Card for the Vircle /
student card




Who to contact?

FAQ’s : www.Vircle.com/help

Website: www.vircle.com

Whatsapp us @ +6011-1117 6000 (9AM to 5PM — Mon-Fri)
Email: support@vircle.com


http://www.vircle.com/help
http://www.vircle.com/

VIRCLE

The Circle That Matters.

Debit Circles Sdn. Bhd (1307991X)

Unit 1901, Vertical Business Suite Tower A,
Jalan Kerinchi, Bangsar South, 59200 Kuala Lumpur,
Wilayah Persekutuan, Malaysia.
+6011-1117 6000


mailto:info@vircle.com

